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“acs has become our consultant, providing an

excellent level of service.  This has alleviated

the demands on our staff, as all are confident

that support will be provided quickly and

efficiently.  This is a company with a sound

understanding of customer service, which I

highly recommend.”

Christine Ludford-Thomas, Head Teacher

The Solution

acs’s IT consultants recommended the use of MIMIO boards, which

provide the functionality of permanent interactive whiteboards at a

fraction of the cost.  These were installed together with desktop PCs

and printers.  The portable IT facility was achieved by providing a

secure mobile wireless enabled trolley, fitted with HP notebook

computers.  They are recharged within the trolley from a single power

source and are configured with the software and look and feel with

which the staff and pupils are most familiar. acs also advised on the

most cost effective method of licensing the RM software.  With the

overall cost savings from the above, the school was able to take out

a service contract with acs, ensuring support for all the curriculum

IT equipment on an 8 hour 9-5 Mon-Fri response time.
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The Requirement

As a result of recent changes to the school tier system in Northampton,

The Abbey Primary School had a large intake of new pupils.  This

brought a requirement to out-fit three new classrooms, in semi-

permanent buildings, with the latest teaching aids, in line with the

Government’s initiative to provide technology (such as interactive

whiteboards) in every classroom by January 2006.  In addition, they

needed to introduce a portable ICT facility that could be securely

stored but easily moved to any of the new classrooms.  Finally, all of

their IT equipment – existing and new – needed to be supported by

a comprehensive support agreement, to extend its life cycle.  The

challenge, needless to say, was to achieve all this within the limited

funding available to spend on the school’s IT provision.
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