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Once you’ve chosen your premises, the acs relocation 
and installation team will conduct a full, free of charge 
site survey documenting power point positions and 
fire escape routes. Following this, you will be invited 
to visit our working showrooms to see the latest 
furniture and technologies in action. Based on your 
requirements and tastes, 2D and 3D visualisations 
and walkthroughs will be created, allowing you to 
experience your new environment before making any 
investment. 

All drawings and amendments are completed 
free of charge and are designed to adhere to your 
Health and Safety guidelines. Should you wish, you 
are welcome to join our consultants here at acs house 
or via an online webinar to see your new office design 
taking shape. 

From a single outlet to a complete 
new installation, acs can offer a 
comprehensive structured cabling 
service to support all of your data and 
voice networks. All installations are 
completed by acs personnel who are 
fully trained and accredited. Work is 
carried out in accordance with BS6701, 
BSEN50174, current IEEE regulations 
and CCITT standards and fully project 
managed to ensure as little disruption 
to your business as possible. 

Services include the design, install-
ation and implementation of all current 

the bottom line FREE SITE SURVEY
FREE SPACE PLANNING
FREE OFFICE BUILDER

Data and Voice cable topologies, 
including Fibre Optics (single & multi-
mode), Category 5 enhanced and 
Category 6, BNC Ethernet where 
appropriate and all types of Voice 
cable, together with wireless laser link 
solutions.

Our solutions cover all aspects of IT 
and telecom cabling across local and 
wide area networks - from full, multi-site 
installations to moving existing floor 
ports within your current office.

For further information on our 
comprehensive cabling services, 
please visit www.acs365.co.uk or call 
Ria Stanyer on 01604 704000.   

data & voice cabling

free space planning

By sourcing everything for your 
new office from one supplier, 
you save money and hassle. Free 
services & leasing deals help to 
keep costs low & manageable.

To learn how acs can save 
you time, money & hassle 
during your move, please 
visit www.acs365.co.uk or call 
Ria Stanyer on 01604 704000. 

When moving day arrives, your acs 
project manager will be on hand to co-
ordinate every aspect of the relocation. 
By working closely with your employees 
and ours, you will be kept informed at 
every stage so you can be confident that 
work will be completed to schedule. 

Where necessary, our team will 
carefully disassemble your furniture, 
packing away your office in preparation 
for the relocation. Each box is 
individually labelled with its exact new 
location before transportation to site. 
Where new products are to be installed, 
these are all quality inspected so any 
defects or potential problems can be 
immediately rectified. 

Trained acs installation teams will 
then build all your furniture and storage, 
while acs engineers will get your IT 
systems back up and running. Where 
interiors and cabling work is required, 
this will again be completed by acs’s 
own in house team. 

Choosing acs as your office partner 
eliminates the hassle of dealing with 
several different companies. With over 
12 years experience in co-ordinating 
office moves and refurbishments, acs 
employs only specialised, fully qualified 
staff who will work to make your move 
both stress free and successful.  

project management
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set your email free
free from SPAM, free from Viruses and free 
from the worry of data protection compliance

SpamControl365 is a total business solution 
for internet and email management.  Powered 
by Marshal and managed completely by acs’s 
solutions centre engineers, it provides a safe 

working environment for your business. 

Call 01604 704000 or click www.acs365.co.uk for a FREE 30 DAY TRIAL

free 30-day trial
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 software

Industry analysts report that the average 
UK company is over-licensed on around 
30 percent of its inventory and typically 
at least 30 percent under-licensed in 
other areas. While this may sound a fair 
balance and perfectly acceptable, the 
record number of fines issued in 2007 for 
non-compliance highlights the fact that 
software vendors and licensing watchdogs 
do not agree. 

software asset management

Every year businesses waste millions of 
pounds purchasing additional licenses that 
are not needed. Failure to deploy existing 
applications and not taking advantage of 
enterprise licenses are key factors in this. 

One of the most effective solutions being 
used to address this is the implementation 
of a Software Asset Management (SAM) 
project.  In addition to safeguarding against 
prosecution by ensuring compliance 
with the ITIL framework and ISO19770-1 
standard, introducing SAM into your 
business can help to reduce costs and 
simplify procedures.

To help customers realise these 
savings, acs has partnered SAM specialist, 
Centennial.  Following the running of a 
program over a network, a report is created 
to highlight all installed software. 

As well as serving as a fully managed 
audit trail, this also acts as an effective tool 
for managers responsible for licensing. 
Using the report, you are able to view 
software installations on every server & PC 
to ensure they are fully licensed.  

Working this way helps over licensed 
businesses save money and safeguards 
against any fines and negative publicity. 

With a dedicated licensing desk, acs 
is able to offer expert, impartial advice. 
Our specialist consultants will review 
your requirements and, utilising our 
partnerships with industry leaders, find 
the most cost-effective solution that best 
suits your organisation’s needs. 

software licensing
Effective licensing can save organisations thousands by 
driving down unnecessary costs, improving productivity 
and reducing both legal and security risks. 

To learn how SAM can reduce your 
costs, call acs today on 01604 704000.  
Quote SOL0708C and we’ll give you 
your first month FREE. 

1ST MONTH FREE

Q&A

Lucy Keen
Licensing Specialist

acs office solutions

I’m interested in seeing how new 
software can help my business, but I 
never get a chance to see it in action.  
Is there somewhere I can go to have a 
demonstration of the latest products?

The latest business software, including;
Exchange 2007
Windows Server 2008
SharePoint 2007
Office 2007
Windows Vista
Live Communications
Unified Communications

is available for demonstration at acs’s 
head office in Northampton. Call me on 
01604 704000 to arrange a visit.

When is the right time to migrate to 
Windows Vista? 

It’s understandable to be wary of any 
new software, however with the release 
of SP1 for Vista, Microsoft’s created a 
stable OS which delivers many benefits 
over XP.  We’ve been helping people 
migrate since launch and many more 
businesses are now choosing to join 
them.

We’re happy running Office 2003 with 
Exchange 2003, why should we move to 
the 2007 versions?

Well, it’s different for every business, but 
many people I speak to want to upgrade 
to Office 2007 for better recovery of 
lost files, smaller documents and the 
ability to handle PDF files within Word.  
Many businesses also comment on how 
easy it is to use and the new document 
templates. 

Exchange 2007 gives our customers 
better remote access to email, 
more comprehensive 
compliance tools and 
removes many of the 
size limits which 
plagued 2003.

To discuss 
licensing or
everything 
Microsoft,
call me on 
01604 704000

Cut technology costs  
with volume discounts  
Licensing agreements  
can save you money and 
protect your business.

the bottom line

set your email free
free from SPAM, free from Viruses and free 
from the worry of data protection compliance

free 30-day trial

solutions    12



13    solutions

latest news

Founded in 1911, A.A.Thornton & Co. is a 
firm of patent and trade mark attorneys 
that deals exclusively with intellectual 
property rights and issues.

With offices in London and 
Northampton, the company provides 
a comprehensive range of IP services 
including all areas of patent, trade mark 
and design. 

With clients ranging from multi-
national corporations to SMEs and 
individual inventors, A.A.Thornton & 
Co. demands high system availability to 
ensure customer satisfaction.  

When a thorough audit highlighted 
the need for A.A.Thornton’s in-house IT 
department to concentrate on moving 
the business forward, acs was asked to 
propose solutions which would enable 
this focus. 

As high availability was crucial, acs 
recommended a Managed Service for 
80 users. Under this agreement, acs’s 

solutions centre pro-actively monitor 
and maintain all of A.A. Thornton’s 
infrastructure including servers, 
communication systems and network 
security across both offices. 

In addition to their own assigned 
primary and secondary field engineers, 
A.A Thornton & Co. has access to a full 
range of technical resources including 
a dedicated support helpdesk. Further 
still, choosing an acs Managed Service 
means that A.A. Thornton & Co. benefits 
from remote system monitoring with 
potential problems being identified and 
resolved before users are affected or 
even aware of an issue. 

Further to this Managed Service 
agreement, A.A.Thornton continues to 
work with acs on a number of projects 
including migration to Exchange 2007, 
the implementation of an automated 
online back-up solution and the creation 
of a virtualised environment.

A.A. Thornton & Co. 
managed services

CASE STUDY

acs was able to 
identify our core 
priorities and find 
solutions to support and 
develop them. We’ve 
found the help desk to 
be friendly and helpful 
and A.A. Thornton is 
happy to recommend 
acs’s services. 
Martin Hedges
A.A. Thornton & Co.

“

”

customer experience is key

Here at acs, we recognise the 
importance of meeting and exceeding 
our customers’ expectations. To ensure 
that customer satisfaction is maintained, 
acs’s dedicated customer services team 
is on hand to help resolve any queries in 
a professional and timely manner. 

Areas of expertise include:

•  Order progression

•  Returns & replacements

•  Order discrepancies

•  Proof of delivery

•  Customer feedback

 
Contact Customer Services directly on:
 
Tel:  01604 748900
Fax:  01604 748909  
Email:  customerservices@acs365.co.uk

acs academy
This spring sees the launch of the acs 
Academy. Co-ordinated and delivered 
by acs’s in-house training team, the 
academy aims to take professional, 
ambitious individuals and guide them 
through six weeks of product and sales 
training.  At the end of this period, 
successful applicants will secure a 
position working as a Furniture Design 
& Sales Consultant.  

To learn more about the acs Academy, 
please visit www.acs365.co.uk or call 
Ria Stanyer on 01604 704000.

new to the team

Grant Stewart
Distribution 

Hannah Mangan
Customer Services

James Howe
Space Planning

Karen Judd
Solutions Centre

Stephanie Knight
Account Manager

Andy Aveyard
Distribution

Helen Simpson, Nicola Parrett, Stacey Edwards and 
Hannah Mangan - part of acs’s Customer Service Team
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feature

conquering kilimanjaro 
local business leaders take on their biggest challenge yet

Monday 18th February saw Jon Thorpe 
of acs office solutions, Grant Thornton’s 
David Watson and his son, web designer, 
Andrew, face their biggest challenge 
yet. Joined by golfing fanatic, Andrew 
Winfield of EMW Law, Redwood 
Partnership’s Jason Brice and RAF Pilot, 
Spencer Mitchell, the team set out to 
climb Africa’s Mount Kilimanjaro, the 
world’s tallest freestanding mountain.

Accompanied by the tour guides 
who would ensure the team’s safety, the 
group’s journey began with a rain forest 
trek passing giraffes and zebras to 9800ft. 
By day 3, the team is suffering with 
everyone feeling a little apprehensive 
about the days ahead. Now at 11,500ft, 
Mount Kilimanjaro seems bigger than 
ever with night reaching a temperature 
of -10°c.  

Another difficult day follows with a 
long trek to Shira cathedral leaving some 
of the team struggling with altitude 
sickness and questioning their strength 
and ability to continue. 

After a cold night’s rest and a steep 6 
hour climb in the rain, the group reaches 
Moira Hut, 13,780ft. Confidence is high 
with a renewed team spirit bringing 
hopes of reaching summit in 3 days. 

Next stop is Karanga Camp involving 
the group’s most challenging climb to 
date - Barranco Wall. It is here that 
Andrew Winfield, begins to 
assemble the 3 piece 
golf club he has 

commissioned for the trek. Upon summit, 
both Andrew and Jon will hit a ball in an 
attempt to enter the Guinness Book of 
Records for the highest hit golf ball off 
of the roof of Africa.     

Exhaustion hits and the group pitch 
on the side of the mountain in a bid to 
save an hour’s walking in the dark. Rising 
at midnight, the final trek begins.

 It is -10°c as the team battle the 
wind, rocks and sand-like scree, focusing 
on just 20 steps and rest, 20 steps and 
rest.   Following another tiring trek in the 
dark, the friends reach the final climb, a 
narrow corner with a 2000ft sheer drop 
which sees even the most experienced 
leaving the single file queue to stop and 
recover. However, their hard work and 
determination pays off and after much 
perseverance, Jason Brice summits 
followed by Andrew Watson, Jon Thorpe, 
Andrew Winfield and Spencer Mitchell. 

After a few tears of rejoice and relief, a 
20 minute rest sees the 5 team members 
take in the sunrise and the bright white 
and blue glaciers before attempting 
their record breaking golf shot. Without 
energy, the club is assembled with 
Andrew and Jon hitting the 6 iron into 
a clear sky before watching the ball fall 

several thousand feet into 

the crater below. Have they made the 
Guinness Book of Records for the highest 
6 iron in history? Time will tell when 
Jason’s video evidence is submitted. 

Over the last hill the group spot two 
familiar figures, David and Richard. Half an 
hour later, the team is complete, having 
conquered their greatest challenge-
Mount Kilimanjaro. Through exhaustion, 
the group celebrate their achievement 
and embark upon the descent to Mweka 
Gate. Finally, after 9 days trekking they 
reach the rest lodge situated in a 40 acre 
coffee plantation with views of Mount 
Meru-Africa’s third largest mountain and 
one the group have no plans to climb! 

Returning to the airport, the 
friends reflect on their experiences. 
Great memories, great achievements 
and even greater friendships? Yes.   
Do it again? Never! 

Jon Thorpe, Andrew Winfield, Jason Brice, Andrew Watson, David Watson, Spencer Mitchell, Richard & the porters

Andrew Winfield’s World Record Attempt

Jon Thorpe of acs office solutions at the summit



sharing the value of partnership

head office & showrooms
acs house, oxwich close, brackmills, northampton, nn4 7bh

call:  01604 704000
fax:  01604 704001

milton keynes office
midsummer court, 314 midsummer b’vard, central mk, mk9 2ub

call:  01908 440200
fax:  01908 440201

www.acs365.co.uk
info@acs365.co.uk

freephone:  0500 715110


